COVID-19

ITOPS & DEVOPS
IMPACT STUDY

EXECUTIVE SUMMARY
ITOps & DevOps teams are playing a strategic role during COVID-19.
As the world quickly relies more on digital services, organizations and
customers are looking to ITOps & DevOps to support digitization while
maintaining the continuity of operations with seamless work experiences and
uninterrupted services.
Evolven surveyed 348 IT professionals across major industries to study the
impact of COVID-19 on Operations and Production support teams, as well as
the future effects of COVID-19 on technical architecture roadmaps, IT
spending and more.
This report aims to help CIOs and other IT leaders set and validate their
evolving business strategies while predicting outcomes for the rest of 2020 by
examining in detail how performance and priorities have shifted as a result of
COVID-19.

KEY FINDINGS
67% of organizations took a precautionary approach at the start of COVID19 and decreased the number of deployed changes across the
organization's IT environment during the first two months of the pandemic.
A distributed workforce due to work from home mandates led to an
increase in MTTR time for 61% of organizations.
COVID-19 has accelerated cloud migration efforts for 55% of organizations,
with the majority embracing a multi-cloud strategy.

89%

of organizations are
embracing a multicloud strategy
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DETAILED FINDINGS
SINCE COVID-19, HAVE YOU SEEN AN INCREASE
OR A DECREASE IN THE TOTAL NUMBER OF
CHANGE REQUESTS ACROSS YOUR IT
ENVIRONMENT?
Over half, 67%, of respondents took a precautionary approach at the start of COVID-19 and
decreased changes.
During the times of uncertainty, exacerbated by shifts to a new work model and the need for
stable services, changes were reduced by most organizations in order to ensure stability.
As the organizations return back to normal, we expect the pace of changes to recover as
well.

67%

of organizations have
seen a decrease in
change requests
since COVID-19
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HOW HAS THE AGILITY & SPEED OF CHANGES BEEN
AFFECTED BY YOUR TEAM'S SHIFT TO WORKING
REMOTELY?
COVID-19 led to an uptick in customer usage of digital services, while simultaneously driving
DevOps teams to upgrade applications, move to cloud-enabled technologies and deliver
new digital capabilities to prepare their employees and infrastructure for remote operations.
With heightened pressure to provide
uninterrupted services to customers
and a distributed workforce, many
organizations enacted more strict and
formal processes in order to mitigate
risks, resulting in a decreased speed of
changes for 68% of respondents.

HAVE YOU SEEN AN INCREASE OR DECREASE IN THE
TOTAL NUMBER OF DISRUPTIONS (INCIDENTS,
PROBLEMS)?
According to 42% of respondents, COVID-19
did not cause a significant change in
disruptions, signifying that the decreased
number of changes deployed at a slower
pace successfully stabilized IT environments.
As organizations begin to increase the rate
and speed of changes to continue digital
transformation projects, it’ll be important to
maintain actionable insights and full visibility
into the entire IT infrastructure in order to see
a decreased number of performance
incidents.
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DUE TO WORK FROM HOME MANDATES, HAVE YOU SEEN
AN INCREASE OR DECREASE IN YOUR TEAMS' INCIDENT
RESPONSE TIME (MTTR)?
While the number of disruptions remained the same or even decreased for many
organizations, survey results reveal that MTTR moderately increased for 47% of
respondents.
While many ITOps and DevOps teams may be used to an incident bridge, having the entire
IT department working remotely made managing MTTR a challenge for most organizations.
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COVID-19 HAS REQUIRED US TO REASSESS OUR
BUSINESS CONTINUITY PLANS.
The majority of respondents, 73%, have had to reassess their business continuity plans.
As companies navigate the ongoing changes of the crisis, it’s no surprise that business
continuity plans have been reevaluated in order to prioritize employee safety, continuous
engagement and short-term liquidity.

BASED ON YOUR BUSINESS CONTINUITY PLANS, ARE
YOU PLANNING ON INCREASING OR DECREASING
INVESTMENTS?
While the rapid changes of COVID-19
raised awareness of the importance of
business continuity, we see disparate
results in the response to shifting
investments for business continuity
planning, with 30% still evaluating and
20% making no changes.
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HAS COVID-19 LED TO CHANGES IN YOUR TECHNICAL
ARCHITECTURE & ROADMAP?
To serve a new demand and shifting market, 41% of respondents have changed their
technology roadmap, while almost a third of respondents are still evaluating.
These results signal that IT
leaders are shifting priorities,
such as expanding digital
transformation efforts, delaying
or accelerating new product
releases or pivoting to new
services.

SINCE COVID-19, OUR CLOUD MIGRATION STRATEGY HAS
CHANGED TO MOVE MORE OF THE WORKLOAD TO THE
CLOUD.
In order to maintain operations during
COVID-19, organizations put cloud
computing at center stage, with over
half of respondents, 55%, moving more
of the workload to the cloud.
According to Businesswire, the cloud
migration services market is expected
to grow to 7.1 billion USD during 20202024, as COVID-19 and the challenges
caused by it highlighted benefits of
the cloud to enterprises, including
scalability, flexibility and low upfront
costs.
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WHAT TYPE OF ENTERPRISE CLOUD STRATEGY ARE YOU
CURRENTLY MANAGING?
At the start of 2020, multiple
industry experts stated that the
majority of enterprises were
embracing multi-cloud. Since
COVID-19, this remains the same
as 89% of respondents report
embracing a multi-cloud strategy.

DO YOU PLAN TO INCREASE OR DECREASE YOUR IT
SPENDING BUDGET FOR THE REST OF 2020?
COVID-19 has clearly forced organizations to reevaluate budgets, leading 60% of
respondents to reduce IT spending plans for the rest of 2020, while 26% of respondents’ IT
spending budgets have remained unchanged.
Recent reports from industry experts Gartner and IDC revealed similar results, with Gartner
expecting worldwide IT spending to fall by 8% in 2020, and IDC expecting a fall of 5.1%,
both noting that this does not
include spending on cloud
computing, which is expected to
see increased spending.
For IT organizations facing budget
cuts, Gartner advises minimizing
investments and prioritizing on
operations that keep businesses
running, at least through the rest
of this year.
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HAS YOUR TOTAL NUMBER OF MANAGED ENDPOINTS
INCREASED OR DECREASED SINCE COVID-19?
One of the implications of COVID-19 due to stay at home mandates and the shift to remote
work has been the increase in the number of endpoints IT needs to manage and secure.

81%

of respondents revealed that the total
number of managed endpoints for their
organization has increased.

This is not necessarily due to an increase
in the workforce, but primarily due to
employees accessing the network from
multiple new endpoints, such as tablets,
cell phones or personal computers,
while working from home for extended
periods of time.

MOVING FORWARD, DO YOU PLAN TO INCREASE OR
DECREASE THE AMOUNT OF TIME ITOPS & DEVOPS
EMPLOYEES WORK REMOTE VS. ON-SITE?
This study reveals that a lasting impact
of COVID-19 will be increased remote
work opportunities for ITOps and
DevOps teams at least part of the time.
63% of respondents plan to increase the
amount of time their ITOps & DevOps
teams will be allowed to work remotely.
These results prove the digital
transformation efforts, effects on speed
and agility, and shifts to the cloud will
have long term implications in the way
employees work.
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WHAT IS YOUR #1 CONCERN WHEN PLANNING YOUR
RETURN BACK TO THE OFFICE?
As organizations plan for the return back to the office post COVID-19, the majority of
respondents, 61%, will be focusing strongly on ensuring favorable procedures for employee
health, both mentally and physically.
Before any employees are brought
back into the office, we
recommend assembling an
operational planning team with
members of diverse functions
across the company to oversee all
aspects of reopening the
workforce.

ABOUT EVOLVEN
Change propels businesses forward but is also the primary source of errors that disrupt the
services our businesses rely on.
Evolven’s AI-Powered Change Control & Analytics technology is helping ITOps, DevOps and
SRE teams reduce the risk of stability, compliance & security issues stemming from
changes. Evolven lets you finally know all actual changes carried out in your environment
and uses machine learning to detect and prioritize the riskiest changes, resulting in fewer
incidents, faster MTTR and improved productivity.
Evolven is a recognized AIOps leader and was selected by Gartner as a Cool Vendor in IT
Operations. Evolven is also the winner of the Red Herring Top 100 North America. TiE 50
Top Startup, 20 Most Promising Data Center Solution Providers, Banking CIO Outlook and
ITOA50 awards.
Contact us for more information or a demo:
1 (866) 866-2320
info@evolven.com
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